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Best practices for service providers
working with people who have intellectual
and developmental disabilities (IDD)

Did you know?

Many people with IDD
require accommodations to
restore equal access or
enjoyment of their rental
housing and it’s their right to
ask for them.

Over 50% of all fair housing
discrimination claims both
federally and in Oregon are
from people with disabilities.

People with IDD face
significant barriers to
procuring safe and
affordable housing due to
systemic barriers.

Fair housing can address
certain barriers to housing
If a condition of the housing creates a barrier to equal
access or enjoyment for a person with a disability, that
person may request a reasonable accommodation, such
as a physical change to their unit or a modification to a
policy, rule, or procedure. It is important to note that the
tenant, not the housing provider, is typically responsible
for funding the installation or removal of a modification,
unless the housing is federally funded. 

If a person’s barriers to renting (e.g., criminal history or
poor credit) are related to their disability, they may
request a reasonable accommodation that would allow
the landlord to overlook those barriers. The tenant must
provide verification that the accommodation will enable
them to meet the terms of the lease agreement. It is best
to submit this type of reasonable accommodation at the
time of application. Learn more

Help clients with IDD fill out applications to get on
waitlists for affordable housing and housing choice
vouchers.

Provide support during the rental application process,
including completing applications, organizing
application materials, finding/touring suitable units,
and communicating with potential landlords.

Learn to recognize housing discrimination and how to
contact legal advocates or file a fair housing claim.

Help write reasonable accommodation or
modification requests and gather verification from
qualified individuals.

As an advocate, how can you help?Learn how to request
reasonable accommodations
or modifications by accessing
our virtual resource library at
www.FHCO.org/resources/

Suspect housing
discrimination? File a report
to our Fair Housing Hotline.
Call 800-424-3247 x5, or visit
www.FHCO.org/report-
housing-discrimination/

Report discrimination

Virtual resource library

Follow the QR code to
learn more about
reasonable
accommodations.


