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Best practices for landlords and housing providers

Did you know?

Many people with IDD may
require accommodations to
restore equal access or
enjoyment of their rental
housing and it’s their right to
ask for them.

Over 50% of all fair housing
discrimination claims both
federally and in Oregon are
from people with disabilities.

People with IDD face
significant barriers to
procuring safe and
affordable housing due to
systemic barriers.

Best Practices
Provide multiple ways for applicants to apply for rental
housing and pay the application fee, such as online
and paper applications, and options to pay by money
order.

Keep in mind that adults with IDD may have
advocates assisting them. Be sure to work with all
advocates during the application tenancy, and if the
tenant is issued a violation notice.

Reasonable modifications or accommodations may be
needed for a person with IDD to access or maintain
housing. Maintain clear policies for accepting and
reviewing requests, as well as for acceptable forms of
verification (e.g., a doctor's note). 

Allow tenants on fixed incomes to make small monthly
payments to cover the cost of removing modifications,
if required.

Some tenants may rely on sensory tools that cannot
be stored indoors, such as a trampoline or a cocoon
swing; allow certain tools to be stored on
patios/decks. Bikes/adult trikes can be used for
transportation, and storing these on patios/decks will
ensure tenants know their items are secure.

When remodeling units, refer to applicable accessible
standards. Where accessibility standards are not
required, consider using Universal Design principles to
make units more accessible.

If a housing provider is unable to meet the initial
reasonable accommodation request, the provider
must engage in an interactive process to identify a
reasonable alternative.

Protect the confidentiality of applicants and tenants.

To access more educational
resources for housing
providers, visit
www.fhco.org/resources/ and
use the word “Landlord” or
“IDD” in the search tool.

Fair Housing Housing
Provider Hotline

800-424-3247 x5 

housingprovider@fhco.org 

Visit www.fhco.org, click
the “Contact” tab, and go
to the “Contact Form for
Housing Providers”

Learn more

Follow the QR code to
learn more about
reasonable
accommodations.

Courtesy of the Fair Housing Council of Oregon © 2025 


